We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

SCHOOL. oo PARTY LEADER. B
CENTRE: .PBRERMANT. LAKE. .. DATES: oo
NAME OF ACCOMMODATION: ABERMAMT LAKE, HOT€ oo

Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5 -Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ?m%&’mm &&ocubm;q{gmcﬁsood
How could we improve our website, www.manoradventure.com?
.m.om...dﬁhdz.b...Q.Jaqy.'s.:...fmol...oumhblﬁ...e.ﬂ-...&..snm{ale..mnm ............................
If you had a visit from one of our School Journey Advisors: NJIA
Did he provide a fair description of our centre and product? .........ccc.ccocorveveveerennen.
How professional was the Presentation Evening? .............ccccocoivviiviceecieen e
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, SUPPOM)? .......ccoeveueeeeeeieceeiee e
Operations (Rooming, outdoor pursuit programmes, support)?.............cc.ccceeveenee...

Preview VISit t0 the CaNIIrE? ... e,

SECTION 2: Arrivals

General Welcome: 1 ...................................... Fire Drill: 2' ............................................
Room Allocation: _é ......................................... Introductory Talk: 2, ...............................
SECTION 3: Centre Facilities:
Pupil Accommodation: 5 ................................ Teacher Accommaodation: 4‘ .................
Washing & Toilet Facilities: 5 ........................ Cleanliness / Hygiene: & ....................
The Grounds: 1 .............................................. Catering: 9~ ..........................................
Were there any accommodation problems? .Saks.. 0. 119, 4120 didnt drana. ...
p.r.qgec\eﬁ...Qs..gb.\css..mem.Shmk..\.».\uul.d..b&.%md..b..hm.henhn ... the. bakhroom .
Kitehen Fan on ok © Gam V. loud & wakey apa 0. TV didnt workS(Thonks for bhe
Standard of cleanliness / tidiness? (teacher & plpil) J{
HOM{ calole - much

Greol:\‘l/@?mqok@d &)

Standard of Furnishing? 5%&5*994:903@'@566\”&5@!“&%’(&&& .....
...mﬁu...&.&&hﬁn...‘\m..cosm....w.o,s...%osm ..........................................................

Nok sure abouk ebrodhure - the Q_wa-l_\j

SECTION 4: Meals

Were the meals of an adequate standard? \ie,s\zaoqc)\&mnmdscghme\ .....
%U%E‘&N%h@ji’( \\e\m&mwﬁsﬁ\mk*aui ...........................

Was there enough to eat? “Q—ﬁm ....................................................................................

Was the food served promptly? .H&“..z..ﬂ.ﬂ%&nﬁ{d..:xasbem...m\‘\ich.MQr}LQA..uJ&U.-
.N.ou\.d..Qb.ﬁﬁi\?)%.be..mc,e...\:o...hm...hhe.mg\:m..bg..m)g.mgwo?@ﬂ.kxm the

\cren. _ i
Were all dietary requirements catered for? \’\?.s, .............................................................

Any other comments? Nm\db&%&qd&»hnowmQduommw\mkﬁ\?.
Mook dplacos.. ot . . ig. theme. e jusk..writken. up. on. he. ihiteboo.d

in B‘\e Mom‘m%\
SECTION 5: Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Which Instructors were motivating / clear / enthusiastic?
.Q\l..ng..H\mL.E,\ie.nsme...uo.os....umn:z.m%...EthuM..H)mki..lsﬁ..ghﬂﬂie.;....
Cﬂeb,.ﬂge%,..wi\l.,.M(Lr.‘\c,.g.bgmj..&..C:J.‘T?!@'—&.-...ifb..?f‘f‘.."- ..............................................

How do you rate the outdoor pursuits? .Bvillimh .............................................................

What were your pupil’s favourite outdoor pursuits? RQ%E\DMM,QL%%& .......
Cl»m\a\c\%)‘z.\?hnho.rd\‘zﬂaggsmdu.\)?QQQ\&\DQW R
Are there any new outdoor pursuits you would like Manor Adventure to offer? .................
Moaoe. . somekning . M\iﬂf\&mxm}mm&mw%@m&s\w@ e
Do you have any suggestions on how we could improve our product or outdoor pursuits?

N,



SECTION 6: Overall Assessment

V:tg:;e;t’c;i 2:; tzwr;n:gi 7n€;y:: ...{b.e,....mLch...r.m%e,...u%..cxgum’si.es m a n o r a d V e n t u r e

Which aspect of your stay was least enjoyed? %/ﬂ\e\&\\cheotx\;mdxr%m

in khe, mom«%f'\ .............................................................................................. o COURSE REPORT FORM

Will you be considering a further visit with Manor Adventure? .MCS,dE(.‘J‘m.{’ELﬂ:.WQ ..... For

. ‘C\O&lﬁ. . W . ptt—\:(:ch?.du ..........................................................................................

Have you any further general comments which you feel would be useful to us?

..‘cm..AQ.-....'fh.e...%\.e.x\bi!.\'hﬁ..D!i...hmm.‘m “Mhok. e chidren. o oble bo L :_:" o | . | I _ :

o&mnd..m;);m\rses...m\anou\.r...o,..m.e.mbgr..._.f:.chm!...a&qgg.bm%...@mk.mc olh __=Culmirifiton Manat, Engls P o @Y Lockerbie Manor, Scotlard-
bires wos really us when we had © o meeking,. i a1 AR

Where did you hear of Manor Adventure? ..........c.ccccceuvviveucanne, Word of maukh.......
What were the reasons for choosing Manor Adventure? VC\hUL crmmeﬂ;ﬂ

.u.\ide_r..mn(ae...c:.g...QQ):Iw.L\;‘ms..&:hm.p.mms_.m\:m ..... (+.0bacti &)

Which centre did you visit last year? NQ\’-&Q\BW& AC\MM ................................

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
............................................................................................................................................ reception prior to your departure

What other visits does your school organise? . N ........ooovoeeeeeeeeeeeeeeeeeeeree,

We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France? No.

Name: ................................................ Name: ................................................ 000000000'0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000
AdAreS S, oot AdAresS: oo .
Have you considered our
................................................................................................ Fr‘ench Cen.rr'es
Le Chateau de Warsy &
manor adventure

Le Chdteau du Broutel

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584.861333 Fax: 01584 861367 www.manoradventure.com



