We constantly strive to improve our high standards. Your comments are very
impertant bo us and will be assessed by our management team.
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CENTRE: P&aﬁrmjtl.aﬁf __________ oares: A.=.l|..Mach 2027
NAME OF ACCOMMODATION: ..ot sssemeses st seesessms e s st e et

Flease score on the following basis if nof making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5 - Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ....... l ........................ T
How could we improve our website, www. manoradventure, com?
If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ... ‘l .........................
How professional was the Presentation Evening? ............... ‘ .................................
Hw.u.r did you rate our pre-visit administration?
Customer Services (Bookings, payments, suppoert)? ......... \'W&MFSA
Operations (Rooming, outdoor pursuit programmes, support)?....... ll ......................
Preview visit to the centre? ....... NI f't\ ........... S e,
SECTION 2: Arrivals
General Welcome: ..............ccee.ee.. I ................. Fire Drlll; .............. ]- .................................
Room Allocation: .........ccccoeeeienen t1 ................ Introductory Talk: ....... 1' ............................
SECTION 3: Centre Facilities:

...........................................................................................................................................

SECTION 4: Meals

Were the meals of an adequate standard? L- ....... N LAE'!JMLE{U . X
'\:nalﬁthnhkﬁﬁﬁlﬂﬂ\miﬂémﬁjer ........................
Was there enough to eat? Dﬂg‘tﬁﬂe@\.\j? ....................................... RN

Was the food served promptty? 3‘, .................................................................................

Were all dietary requirements catered for? \*E_ﬁ-(:ﬂ,l.’ L Qn&lﬂ,\j&”&ﬂ
NN Q;m{:{mrtﬂ}\ ......... [;.1-.3‘1 .......... [ L'l'.lm--.__.c)u'ﬂjfary.. ---I'E’q_mfer*fzul‘s
How do you rate the packed lunches? ..... NJF'\L .......................................................... :

ANY OHNBE COMIMBIET ....vieeieiieee et seseeressessses s e e e e e e e e e et ee s et

...........................................................................................................................................

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: ............. l ........ Professional: 1

Which Instructors were molivating / clear / enthusiastic?
_____ All.._......‘ﬁ.{!é'.cs.j...._.._E.m'}(:lm&.;n.c.-:f..'.;..__....mci....-_.Qu{.;faﬁw:i:i“u'ﬁ.._..__._
-tﬂ ....... .D..E.\s. .......... 'E.\ll!\_ ....................................................................................

How do you rate the outdoor pursuits? ...... '.,— H‘Lﬂkkljjf&\m .................
......... £ W{;@ﬂ(&&\&m E’ﬁ:nﬁf
How do you rate the outdoor pursuit equipment? L .....................................................

------------------------------------------------------------------------------------------------------------------------------------------

Do you have any suggestions on how we could improve our product or outdoor pursuits?

O



SECTION 6: Overall Assessment

st ©apuitnig o manor adventure

...... Can {Dgfxm R Y WA P Chs
Which aspect of your stay was AL OO, axsansoscs it ossvbns i pose iy T R
How do you rate the overall product on a value for money basis? \ ..............................
Will you be considering a further visit with Manor Adventure? 'l ....................................

\.r»ja ...... AR L0y EfEﬁJCEﬁ R _ﬁ".ﬂ;ﬂﬂﬁj G‘:;ejq\.hﬁ N 2{!1’5

Have you any further general comments which you fee! would be useful to us?

_ﬁ'\ﬂm‘l ......... ST . :g-:l{ i NPT i g0 N -
ﬂi{:}mﬁﬂmv ......... ‘Cﬂ-\j ............................................................................... f d ___.;_ j

nirfiton m:nut England

T

'-Efxa\me}ﬁgj ..... -::;:.Qjml_ag&] ..... E}\%ﬂﬁd‘ﬁ ...... Q. ru}\ .....................
P & A BT - SR P S 5T S -
Which centre did you visit |ast year? ..... l\i ..... P"E ..............................................................

B | Your views are very important fo us. We would greatly appreciate
What ather visits does your school organise? ... L\\_m.\'}%xmﬂnﬁj ....................... five minutes o f your Yime to cumpla te and return +his form to
................................................................................................................... I‘E-CE.FITlﬂﬁ prior to your deparfure
SECTION 7 We hope you have en joyed your visit with us

Do you know of any other schools or colleaguas who may be interested in visiling any
of our centres in England, Scotland, Wales and France?
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MName:. MBI, ccrvressnsmmssessms oo e sasssnspassansssssns
AAATBES.  .oovveeesamrsrsamssisnns et sass st AQATEES,  vovcernrerooemrmsssrmarmssm sy ssserss Have you consider o B
................................................................................................ Fr"E.nﬂh cEntms
Le Chiteau de Warsy &
manor adventure

Le Chéteau du Broutel
Head office: Gulmmgtn-n Manor, Graven Arms, Shropshire, SYT 98Y

o .. n4EQA RR13RT  www.mancradventure.com



