We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

SCHODL o J PARTYLEADER: i ioviriovrrrmriin
centre: Aberrent Lakee 7 pates: ...oM:06, 22
NAME OF ACCOMMODATION: .. ﬁl’)ﬂc’.} ............................................................

Fleaze score on the following basis if nol making any comment;
1-Excellent 2-VeryGood 3-Good 4-Acceplable 5-Poor

SECTION 1: Pre Arrival

Did you find the brochure accurale and informative? ... L .........................................

How could we improve our website, www.manoradventure com?

Mo phihs o achuibed

If you had a visit from one of our School Journey Advisars:

Did he provide a fair description of our centre and product? ... ... f*M .................

How professional was the Presentation Evening? ............ccceo.e Nlﬁ ...................

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, SUpport)? . e
Operations (Rooming, outdoor pursuit programmes, support)?.. Ew ................

Proview VIS IO Hhe CBITITET ... .. ..o ssssssismossss sisessssnronsss s saes besaan v basassi soss

SECTION 2: Arrivals

Genaral Welcome: ... {?—— ................. Fira Drll: .............. ’Z"' .........................
Room Allocation: ...........ooco.e. ’E-- .................. Introductory Talk: ... ’Z .......................

SECTION 3: Centre Facilities:

Pupil Accommadation: ............ 2.- e TRAcher Accommodation: .2- ..............
Washing & Toilet Facilities: ... ... Cleanliness / Hygiene: ...2...............
The Grounds: ..., l ......................... Catering: ............ v S
Ware there any accommodation problems? .........c.. ST e

SECTION 4: Meals

VWere the meals of an adequale standard? ... Z .................................................

SECTION 5: Centre Staff & Outdoor Pursuits

Heow do you rate the Centre Staff / Instructors?



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? /T c }“J'h"-‘/’ .........................

Where did you hear of Manor Adventure? . Q’W*M Uﬁ‘k ......................... 1 . N
What were the reasons for choosing Manor Adventure? (2_;«-9‘ ....... M}" "‘Ilh”’ 13 e
........................................................... Gk tnshmcles TLER Lq
HIDE]'!I:'IFII Lake
Which centre did you visit last year? N}R ..........................
Your views are very important to us. We would greatly appreciate
her visi g e e e s e e e e . i
A L S ON R e N,Jﬁ five minutes of your time to complete and return this form to
............................... R i o A A5 A A A L SRR e A b e recep—ﬁnn Priar- to your depﬂpfupe
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in vislting any
of our centres in England, Scotland, Wales and France?

Mg  ceosisnpme e Mame: 5 B ke IO
AQrESS. e Bdiees: e Have you considered our
................................................ French CE’“‘I‘"E‘.S
Le Chiiteau de Warsy &
§ !
manor adventure Le Chiteau du Broutel 8 Ehiteaudu Broutel, France

Head office: Culminglon Manor, Craven Arms, Shropshire, SY7 98Y
Telephone: 01584 861333  Fax: 01584 861367  www.manoradveniure. com



