We constantly strive to improve our high standards. Your comments are vary
impertant 1o us and will be assessed by our management team.

scHooOL . PARTY LEADER: .
CENTRE: . Paevnaunk , R DATES: ......... PN = s Tope
NAME OF ACCOMMODATION: _ Plaecngnds

Please score on the following basis if nof making any comment:
1-Excellant 2-VeryGood 3-Good 4-Acceptable 5 - Poor

SECTION 1: Pre Arrival

If you had a visit from one of our Sehoal Jourmey Advisors:

Did he provide a fair description of our centre and product? ... Nr'm o

How professional was the Presentation EVEniNg? ... isiesnsins AP AT
How did you rate our pre-visit edministration?

Customer Services (Bookings, payments, support)? ..o, @ ..............

Operations (Rooming, outdoor pursuil programmes, suppor)?........... @ ...........

Praviaw WSIEI0 the CENIMBT ... emscess rrsssss s sesess ssssses reasmsss toes

SECTION 2: Arrivals

General Welcome: ......... @ ...................... 2 ]|

Room Allocation: ........... (D .................... Introductory Talk: .........

SECTION 3: Centre Facilities: I

Pupil Accommeodation: ............ @ ................. Teacher Accommodation:

Washing & Toilet Facilities: ....... @ ............. . Cleanliness | Hygiena:

The Grounds: @ .............................. CHEIBIMG: . ooneivirmsmsaiiiiiananictsesmensreransnereres

Were there any accommodation problems? 0 e

Standard of cleanliness / tidiness? (loacher & pupil) _EG@MS (,Lo_;.u-.‘*-"h ........
..................... on Anaval | Shurs o quia

....................................................... g . G

Standard of Furnishing? @ ............................................................. o ....ﬁlmf.bbad#fo_&

SECTION 4; Meals

Were all dietary requirements catered for? ... Sea e
How do you rate the packed lunches? ........./ - 1 R
Any other comments? ..., Lﬂqﬁd} ..... chapce - SMF-J‘-“R {d’a .......
Pred i Mes emj s — Y fuk Sl o b
SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: Dean Professional: .. dea

-

Which Instructors were motivating / clear f enthusiastic?
..... odes eﬁﬁm%@*ﬂ%@wﬁm:ux.
......................... .. Some mare mdnvohonal Hon daor +hh
How do you rate the outdoor pursuits? . 2dade s veounaday . @ ...........
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SECTION 6: Overall Assessment

e manor adventure

Which aspect of your stay was least enjoyed? &"dﬁbﬂ-“'

..... Aok Gsoal Ani coome. Space. widlr S0, MQAS M:Ln-;—
How do you rate the overall prnduclin a value for money hasis‘?:jvﬁoadbvﬁ-‘ CO U RS E RE PO RT FO R M
hord fov ous L

For

N - Your views are very important to us. We would greatly appreciate
What other visits doe heal 7. Hongvanneg [ Uain: .. : : 5 1 g g
el s %, s / five minutes of your time to complete and return this form to
reception prior to your departure

SECTION 7 We hope you have enjoyed your visit with us
Do you know of any other schools or colleagues who may be interasted in visiting any
of our centres in England, Scotland, Wales and France?

MName

o e BT P e Mame: ... )

Address:

Have you considered our
French Centres

Le Chdteau de Warsy &
Le Chéteau du Broutel

manor adventure

Head offica: Culmington Manor, Craven Amms, Shropshire, SY7 9BY
Telephone: 01584 BE1333  Fax: 01584 BE1367  www manoradventure com




